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McCreary County Water District For: All Territorv Served 

P.S.C. Ky. No. 1 

Original Sheet No. 

Cancelling P.S.C. Ky. 

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of 
sewage service by the McCreary County Water District, hereinafter 
referred to as the UTILITY and applies to all service rendered 
from the UTILITY. No employee or individual Director of the 
UTILITY is permitted to make an exception to Rates, Rules or 
Regulations. All Rules and Regulations are to be in effect so 
long as they are not in conflict with Public Service Commission 
even though not contained herein. 

REVISIONS 
--------- 

These Rules and Regulations may be revised, amended, supplemented 
or otherwise changed from time to time subject to approval of the 

/" Public Service Commission, and shall have the same force as the 
present Rules and Regulations. 

SERVICE AREA 
------------ 

The UTILITY furnishes sewage service to the East Pine Estates and 
East Stearns located in McCreary County, Kentucky. 

AVAILABILITY 
--------__--- 

Sewer service is available to any domestic, commercial or industrial 
consumer within the UTILITY'S area and also being served water service 
hy the UTILITY. Those wastewater.tr.eatment plants not owned by.the 
District, but lying within McCreary County shall not be the responsi- 
bility of the District unless agreed upon by both.parties. McCreary 
County Water District's boundaries include all. of McCreary. County.. 

: - 
- -- 
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' McCreary County Water District For: All Territory Served 

P.S.C. Ky. No. 1 

RULES AND REGULATIONS 

MAINTENANCE 

The UTILITY may at any time deemed necessary, suspend sewer 
service to any consumer or consumers for the purpose of making 
repairs, changes or improvements upon any part of its system. The 
UTILITY shall give reasonable notice of such suspension of service 
to consumer. 

The UTILITY shall be responsible for the maintenance of that 
portion of the service line installed by the UTILITY and the 
consumer shall be responsible for the maintenance of that portion 
thereof installed by the consumer. 

CONNECTION FEES 

Connection charges will be actual costs incurred by the District. 

0 
LINE RELOCATIONS 

When necessary to move or relocate facilities, the cost will be 
paid by party or parties requesting such relocation. 

BILLING, COLLECTION, PENALTIES 

Bills for sewage service furnished by the sewer system will be 
mailed in conjunction with the water bill as defined by the 
District's present tariff regarding water service. 

Date Issued: lo/30 , 19 90 Date Effective: - 12/06 , 19% 
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' McCreary County Water District For: All Territory Served 

P.S.C. Ky. No. 1 

RULES AND REGULATIONS 

SUBSTANCES NOT TO BE DISCHARGED INTO SEWERS 

No substances shall be placed or discharged into the sanitary 
sewer system which will create a combustible, gaseous, explosive 
or inflammable condition in such sewer system nor shall any 
substances or objects be placed or discharged into the sewer 
system which will not dissolve and which will thus create an 
obstruction and clogging within the system. No petroleum products 
shall be placed or discharged into the sewer system. 

No swimming pool, storm water or surface drain shall be connected 
with the sanitary sewer system nor shall any pool, storm or 
surface water be otherwise introduced into the sewer system. 

SEWER FAILURE 

The UTILITY is responsible for sewer failure only when in control 
of the UTILITY'S employees. No consumer is paid damages for 
equipment unless such damages are specifically found to be 
by an act of negligence on the part of the UTILITY 
employees. 

PROTECTION BY CONSUMER 

Consumer shall protect the equipment of the UTILITY on his 

caused 
or its 

premises and shall not interfere with UTILITY'S property or permit 
interference except by duly authorized representatives of the 
UTILITY. 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the UTILITY of any 
irregularities or unsatisfactory service and of any defects known 
to consumer. 

Date Issued: 10/30 , 1990 Date Effective: - 12/06 , 19 go 
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McCreary County Water District For: All Territory Served 

P.S.C. Ky. No. 1 

RULES AND REGULATIONS 

DEPOSITS 

The UTILITY may require from any customer or applicant for service 
a cash deposit or other guarantee to secure payment of bills not 
to exceed two-twelfths (2/12) of the estimated annual bill of such 
customer or applicant. Interest at the rate of (6%) six percent 
per annum will be paid on deposits so required, accruing from the 
date of deposit. 

DISCONTINUANCE OF SERVICE 

The UTILITY may refuse or discontinue to serve an applicant or 
customer under the following conditions: 

For noncompliance with the UTILITY'S or COMMISSION'S rules and 
regulations. However, no UTILITY shall discontinue or refuse 
service to any customer or applicant for violation of its rules or 
regulations without first having made a reasonable effort to 
induce the customer or applicant to comply with its rules and 
regulations as filed with the COMMISSION. After such effort on 
the part of the UTILITY, service may be discontinued or refused 
only after the customer shall have been given at least 
days written notice 

ten (10) 
of such intention, delivered to an adult 

member of his or her household or mailed to his or her last known 
address. 

When a dangerous condition is. found to exist on the customer's or 
applicant's premises, the service shall be cut off without notice 
or refused, provided that the UTILITY notify the customer or 
applicant immediately of the reasons for the discontinuance or 
refusal and the corrective action to be taken by the applicant or 
customer before service can be restored. 

Date Issued: 10/30 , 1990 Date Effective: - 12/06 , 1990 - 

McCreary County Water District 
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McCreary County Water District For: All Territory Served 

P.S.C. Ky. No. 1 

RULES AND REGULATIONS 

nurse or a public health officer stating that, in the opinion of 
the person making the certification discontinuance of service will 
aggravate an existing illness or infirmity on the affected 
premises, service shall not be discontinued until the affected 
resident can make other living arrangements or until ten (10) days 
elapse from the time of the UTILITY'S notification. 

2. For Fraudulent or Illeqal Use of Service 

When the UTILITY has discovered evidence that by fraudulent or 
illegal means a customer has obtained unauthorized service or has 
diverted the service for unauthorized use or has obtained service 
without same being properly measured, the service to the customer 
may be discontinued without notice. The UTILITY shall not be 
required to restore service until the customer has complied with 
all rules of the UTILITY and regulations of the COMMISSION and the 
UTILITY has been reimbursed for the estimated amount of the 
service rendered and the cost to the UTILITY incurred by reason of 
the fraudulent use. 

Discontinuance of Service is defined as discontinuance of water 
service. 

Date Issued: 10/30r WQ Date Effective: J7/06 I 1990 

ter District, P.O. Box 4 
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McCreary County Water District For: ALL TERRITORY SERVED 

P.S.C. Ky. No. 1 

RULES AND REGULATIONS 

When a customer or applicant refuses or neglects to 
provide reasonable access to the premises for the. 
purpose of installation, operation, meter reading, 
maintenance or removal of UTILITY property, the 
UTILITY may discontinue or refuse service only after 
the customer or applicant shall have been given at 
least fifteen (15) days' written notice of such 
intention. 

The UTILITY shall not be required to furnish service 
to any applicant when such applicant is indebted to 
the UTILITY for service furnished until such applicant 
shall have paid such indebtedness. 

The UTILITY may refuse or discontinue service to a customer 
or applicant if the customer or applicant does not comply 
with state, municipal or other codes, rules and regulations 
applying to such service. 

1. For Nonpayment of Bills 
--------__-_-- 

4 
-----___ 

The UTILITY shall? iscontinue service to any customer 
for nonpayment of bills (including delayed- charges) 
without first having made a reasonable effort to induce 
the customer to pay same. The customer shall be given at 
least five (5) days written notice, but the cut-off shall 
not be effected before twenty (20) days after the mailing 
date of the original bill. Such termination notice shall 
be exclusive of and separate from any bill. If a medical 
certificate is filed signed by a physician, a registered 
nurse or a public health officer stating that, in the opinion 
of the person making the certificate discontinuance or service. 
will aggravate an existing illness or infirmity-on the affected 
premises, service shall not be disiontinued for thirty (30) 
days beyond the termination date. 

Date Issued: - 4/23 , 1993 Date Effective: - _ ~iYi~~-- 

ISSUED BY: McCreary County Water District, P-0. Box 488; 
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&zCreary County Water District Fort All Territory Served 

P.S.C. Ky. No. 1 
Original Sheet No, 8 

RULES AND REGULATIONS 

aggravate an 
premises, se 

. 2. For Fraudulent or X&&ual me of Senrlce 

When the UTILITY has discovered evidence that by fraudulent or 
illegal means a customer has obtained unauthorized service or has 
diverted the service for unauthorized use or has obtained service 
without same being properly measured, the service to the customer 
may be discontinued without notice. The UTILITY shall not be 
required to restore service until the customer has complied with 
all rules of the UTILITY and regulations of the COMMISSION and the 
UTILITY has been reimbursed for the estimated amount of the 
service rendered and the cost to the UTILITY incurred by reason of 
the fraudulent use. 

Discontinuance of Service is defined as discontinuance of water 
service. 
3. Interest on Deposits! Interest will be credited to bill or paid annually, 11' 
returned or credited prior to deposit anniversary date, interest will be pro-rated. 
If' not clBedited or paid annually, interest will be computed in compliance with 
Commission Order dated 10-31-91 in Case No, 89-057. Interest will accrue until 
credited to the customer's bill or paid. 

Date Issuedt 10/30J 1m Date Effective% m, 19s 
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